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Simple Troubleshooting

Machine Fails to Work Normally

Remote control

failure

Check whether there are other

objects between remote control and

equipment control receiving window,

thus leading to failure of remote

control.

Check whether the battery electrode

in the remote control is correct.

Check whether remote control

needs to replace battery.

Machine

automatically

shut down

Whether set sleep or not.

Check whether there is sudden

power outage.
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The system will automatically shut

down if the interactive intelligent

Panel's external channel loses

signal for 5 minutes. Please check

the input and connection of the

signal.

PC Mode

Signal out of range

Check whether display is set

correctly.

Check whether resolution is the best

resolution.

Adjust line and field synchronization

in menu.
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Background has

vertical lines or

streaks

Select automatic correction in menu.

Adjust clock and phase position in

menu.

Image lack of

color, color is

incorrect

Check whether VGA is not well

connected or has quality problem.

Adjust chromatic and brightness or

contrast in menu.

Display format that

is not supported

Select automatic correction in menu.

Adjust clock and phase position in

menu.

Touch Function

Touch function

invalid

Check whether the size of article

touched is comparable with finger.
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Touch positioning

not correct

Check whether touch pen is facing

the screen.

Video Function Can't Work Normally

No picture and no

sound

Check whether the machine is

started state.

Check whether signal wire is well

plugged, whether INPUT is

corresponding to it.

If in internal computer mode, check

whether internal computer is

started.

With horizontal or

vertical stripes or

Check whether signal wire is well

connected.
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image dithering Check whether other electronic

equipment or power tools are

placed around the machine.

No color, color is

weak, or image is

weak

Adjust chromatic and brightness or

contrast in menu.

Check whether signal wire is well

connected.

Audio Function Can't Work Normally

With image but

without sound

Check whether mute button is

pressed for mute.

Press VOL + / - to adjust volume.

Check whether audio line is

connected correctly.
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Only one speaker

has sound

Adjust sound balance in menu.

Check whether computer sound

control panel only sets up one sound

channel.

Check whether audio line is

connected correctly.

HDMI output

without sound

Check whether connect external

device.
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Maintenance

Proper maintenance can avoid many early faults and regular

careful cleaning can make machine brand new.

Please unplug power plug before cleaning and maintenance,

to prevent electric shock.

Clean Screen

Please mix and stir even a little fabric softener or tableware

detergent with alcohol.

Please use a soft cloth to be completely soaked in the

mixture.

Please take out cloth and twist to half dry state to wipe

machine screen.

Repeat for several times, pay attention not to squeeze water

flow into machine when wiping machine.



31

Clean Face Frame

Please use dry, soft, lint-free cloth to wipe front frame.

No Use of Machine for A Long Time

In case of no use of machine for a long time, such as holiday,

please make sure to unplug the plug to prevent any possible

dangers caused by power supply ripple from lightning.


